
Learning Conversation Notes 
Name of Partner: Lighthouse Counseling 
and Family Resource Center 

Date: October 30, 2007 
 

Number of Children Served: 115 
 

Ages: 0 yr (35), 1 yr (19), 2 yr (13),  
3 yr (21), 4 yr (20), 5 yr (6), Unk (11) 

When Served: 
7/1/2007 - Present 

Gender:  62-Male     42-Female    11-Unk  
 
Ethnicity:  
Caucasian               20             
African Amer.          1 
Hispanic                 89 
Other                        5 
 

Conversation Participants: Daryl Morales, DeBora Miller, Angela Ficarra, Trish 
Gemulla, Don Ferretti, Nancy Baggett, Cathy Ferron, Barbara Guenther, Janey Crider, 
Christine Mattos, Debbie Blagsvedt 
Outcome: 
• Parents/caregivers demonstrate positive parenting skills and are utilizing community 

resources so that their children prenatal through 5 are safe and healthy.  
Performance Measures: 
• Demographics according to the categories mandated in the First 5 Placer Demographic Tool.  

In addition the following will be required; number of children served directly, the number of 
children served indirectly and the number of parents/caregivers served. 

• Results of the Early Childhood Outcome Screen completed by clinical staff to measure the 
degree to which children prenatal through 5 are safe and healthy (to be administered on intake 
and exit and in 3-month intervals as needed). 

• Family Advocates will provide summary reports (number of families being referred to 
services broken down by agency/service compared with the number of families accessing 
those services) that measure the utilization of community resources as defined in the case 
management service plan. 

Pre/post and follow-up surveys to measure parent/caregivers demonstration of positive 
parenting skills for parents of children prenatal through 5. 

 
What is this data telling us about achievement of outcomes? 
Demographics: 
Lighthouse is serving all age groups within the prenatal through 5 population.  
 
There are 117 parents/caregivers being served since July 1. Most are in the 25-29 age 
group, but the number reflects caregivers from age 18 to 54, some of which are 
grandparents. The majority (95) are Latino. 
 
Early Childhood Outcome Screens 
Initial screens have been captured for two 4-year olds and two 5- year olds in counseling. 
Screens for all children will be available at the next learning conversation.  
 
 



Staff needs to use the outcomes screens for all clients receiving case management and/or 
counseling services to address the outcome of children being safe and healthy. 
 
Pre/Post Follow-up Parenting Class Surveys: Section 1 of the survey focuses on actions 
and Section 2 focuses on beliefs to determine the parenting skill level. 
Four out of the 117 parents are currently enrolled in the parenting class. 95 of these 
parents are Spanish speaking only. The class is offered in English and there is no 
childcare provided. In order to meet the outcome of increasing positive parenting skills, 
Lighthouse FRC will provide parenting classes in Spanish. 
 
Family Advocates 
6 Case-managed families are tracked regarding services used and their status. If an 
additional need is identified for the family, it is added to their service plan. All referrals 
to external community resources are tracked to ensure utilization. 
 
Additionally the bilingual staff resource coordinator provides referrals to both internal 
and external community resources also follows up to ensure utilization. 
  
In what ways will we apply what we have learned from our data? 
Lack of childcare, transportation and language issues were identified as potential barriers 
for parents/caregivers accessing services at Lighthouse FRC. Lighthouse staff will 
explore and implement creative solutions to overcome these barriers and increase service 
accessibility. 
 
Include all families in the demographics but clarify who has come in for drop in services 
versus families served over time through counseling, case management and/or parenting 
classes. 
 
Other points that were made during the conversation: 
Pride Industries is the only community transportation service and can only be used for 
medical appointments. Sheridan has no transportation services to Lincoln. 
 
Next Steps:  
Get information from Cathy Ferron (First 5 Evaluator) regarding how to designate special 
needs children for IDEA Parts B and C of the demographic tool. 
 
Make sure all children are counted only once whether directly or indirectly served. 
 
Next learning conversation is scheduled for Tuesday, Feb 26, 2008, 1:15 – 4:45 pm. 


